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About Leah Klusch, RN, BSN, FACHCA.  She's the founder and director of The Alliance Training Center, an
educational foundation focused geriatric care issues in Alliance, Ohio and the author of numerous published
articles in industry journals, periodicals, trade publications, books, video trainings, and lectures nationally on
current industry topics.

Leah Klusch - The Alliance Training Center, Inc
The Leadership Education in Adolescent Health (LEAH) programs prepare maternal and child health leaders
in adolescent and young adult health within at least ï¬•ve (5) core disciplines, including medicine, nursing,
nutrition, psychology, and social work by providing interdisciplinary leadership training to health and related

Leadership Education in Adolescent Health (LEAH) Fact Sheet
a. Evaluates current staff training program to ensure competencies b. Identifies gaps in education that may
contribute to poor outcomes c. Outlines what education is needed based on resident population d. Delineates
what specific training is needed based on facility assessment e. Details the tracking system used to ensure
competency program is

SNF Requirements of Participation - leadingageok.org
Leah Klusch launched the Center in 1989 to help her facilitate and educate care practitioners on helping to
care for the frail elderly. In addition, the Center serves as headquarters for many services offered to the
professionals in long-term care including: educational services, management consultation, facility
consultation, and development of specialized and custom training programs.

About - TATCI - The Alliance Training Center
Health (LEAH), Pediatric Pulmonary Centers (PPC), Lead-ership Education in Neurodevelopmental
Disabilities (LEND) and Schools of Public Health (SPH) (2, 3). Leader-ship development is an emphasis of all
training programs and incorporates a focus in at least one of the following areas: academics, public health,
public policy or clini-cal education.

Cynthia L. Robbins* and Vaughn D. Rickert LEAH
Leah Kuypers M.A. Ed., OTR/L Occupational Therapist, Creator, Consultant www.zonesofregulation.com
â€¢Understanding Self-Regulation-Development-Components -Viewing behavior â€¢How to Build Regulation
Skills: The Zones of RegulationÂ® â€“Background info â€“Increasing awareness â€“Tools â€“Implementing
â€“Assessment/Data Collection The Big Picture
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Increasing Customer Satisfaction Through Employee Satisfaction in a Call Center Environment Susan Leah
A Research Paper Submitted in Partial Fulfillment of the Requirements for the Master of Science Degree In
Training and Development Approved: 4 Semester Credits Dr. Kat Lui The Graduate School University of
Wisconsin-Stout August 2005

Increasing Customer Satisfaction Through Susan Leah
Zones Teaching tools These documents are meant to be used by teachers already familiar with content in
The Zones of Regulation book. Below you will find tools, visuals and Zones learning activities that have been
created by other professionals in order to adapt and supplement The Zones framework.

Teaching Tools - A Concept to Foster Self-Regulation
The UW LEAH program sponsors seminars, lectures and training programs that are open to graduate
students, community professionals in health, education, human services, and families. The goal of the
seminars and trainings is the promotion of state-of-the-art interdisciplinary care and management for
adolescents and their families.
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